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Key information document  

Purpose  
This document provides you with key information about this investment product. It is not marketing material. The information is required 
by law to help you understand the nature, risks, costs, potential gains and losses of this product and to help you comp are it with other 
products.  

Product  

Product:  ERGO universal life insurance  

Manufacturer:  ERGO Life Insurance SE (hereinafter ERGO), which is part of the international ERGO Group.  

Additional information:  www.ergo.lt . For more information, please call {1887 (or +370 5 268 3222).  

Supervisory authority:  The Bank of Lithuania is responsible for supervising ERGO in relation to this Key Information Document.  

Publication date:  01 .06.202 6 

You are about to purchase a product that is not simple and may be difficult to understand . 

What is this product?  
Type:  Unit-linked life insurance  

Term : You have the flexibility to choose the duration of the insurance contract, with a minimum term of one year. You can terminate  the 
insurance contract at any time, by notifying us 30 days in advance. ERGO has the right to unilaterally terminate the insuranc e contract in 
the cases stipulated by the law or terms and conditions, by notifying you in advance .   

Objectives:  This product can be used for capital accumulation and insurance of life and/or other insurance risks. It provides you with th e 
flexibility to choose from a range of investment options. The growth of your capital is tied to the performance of investment  fun d units 
within the selected investment directions or investment program. You are bearing investment risk which means that the accumul ated 
capital may increase or decrease. The product promotes environmental or social characteristics, without ha ving as its objective a 
sustainable investment . 

You have the flexibility to determine both the investment amount and desired insurance coverage. You can invest through regul ar 
payments at your preferred frequency or make a one -time payment. Additional payments can be made at any time. You can either cho ose 
from our pre -defined investment programs or create a custom program by selecting one or more investment directions from the offer list. 
You can modify your choice later. The underlying investment objects (investment funds) of the investment directions are managed by 
external professional fund managers. For clarity, ERGO is responsible for choosing underlying funds that align with the inves tment direction 
objectives and adhere to established fund selection criteria. Further details about management of in vestment directions are available on 
our website.  

Intended retail investor:  This product is designed for various types of investors, catering to individual needs, goals and risk tolerances. It 
requires at least basic knowledge about insurance products and financial markets. Whether you're an experienced or novice inv estor, 
seeking  long -term capital growth and the flexibility to choose from diverse investment options, this product provides the balance between 
life insurance coverage and the opportunity to enhance savings over time. Investors should be able to bear the investment risk associated 
with the underlying assets . 

Insurance benefits and costs: the size of the insurance benefit  in the event of the death of the insured person depends on the chosen 
insurance option: either the larger of the two amounts (life insurance amount or accumulated capital value) or both can be pa id. If the 
insured person is alive at the end of the insuranc e policy term, the accumulated capital value at that time is paid out. You can select any 
life insurance amount according to your preference and can optionally include in the contract addition al protections of life insurance, 
disability insurance, accident insurance, or cancer and critical illness insurance (details of the corresponding benefits are  outlined in the 
insurance rules).  

The cost of the  insurance protection  is deducted from the accumulated capital value and is detailed in the offer and policy. An illustrative 
example for a retail investor aged 35 with a 20 -year holding period, who selected the life insurance protection in the amount of 10 000 
euros, is provid ed in the "  What are the costs ?" section. In this example, the cost of the insurance protections is included in the total costs. 
The calculations are performed for the insurance option, according to which in the event of the insured person's death, the l arger of the 
two amounts (life insurance amount or the accumulated capital value) is paid out.  In the provided example, the impact of the insured’s 
death risk costs on the investment return at the end of the recommended holding period amounts to between 0.09% and 0.10% per  year 
(with regular contributions) and 0.00% per year (with a single contribut ion).  

What are the risks and what could I get in return?  
Risk Indicator  

1 2 3 4 5 6 7 

 

Lower  
risk 

   Higher  
risk 

 

The summary risk indicator is a guide to the level of risk of this product 
compared to other products. It shows how likely it is that the product will lose 
money because of movements in the markets or because we are not able to 
pay you.  

We have classified this product into risk classes 3 to 4, where  1 = the lowest , 2 
= a low , 3 = a medium -low , 4 = a medium , 5 = a medium -high , 6 = the 
second -highest , 7 = the highest risk class . The risk depends on the chosen 
investment program and investment d irections . 

This product does not include any protection from future market performance 
so you could lose some or all of your investment.   

The risk indicator assumes you keep 
the product for 20 years. The actual 
risk can vary significantly if you cash 
in at an early stage and you may get 
back less. You may have to pay 
significant extra costs to cash in early.  

Performance scenarios 

In this product, you have the opportunity to choose between various investment options. Investments are allocated to the inve stment 
directions you choose, and therefore, performance scenarios cannot be provided in this general key information document. Ins tead, you 
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can find them in the separate key information document for each respective investment direction or investment program. The co ntract's 
performance depends on the returns of the chosen investment directions, and the fluctuations in their unit prices will imp act the value of 
your contract. Information on past performance is available at www.ergo.lt . In the event of death, the designated person will receive a 
payout of 100% of the accumulated reserve value, in addition to the benefit for the death insurance coverage, if selected . 

What happens if ERGO Life Insurance SE is unable to pay out?  
ERGO has separated the assets of unit -linked life insurance contracts and manages them separately from other assets. There is no 
national investment compensation or guarantee scheme to cover potential losses. In the event that ERGO cannot make payments ( for 
example, if the funds become insolvent), you may partially or completely lose the capital invested in the product . 

What are the costs?  
Costs over time  

The tables show the amounts that are taken from your investment to cover different types of costs. These amounts depend on ho w much 
you invest, how long you hold the product. The amounts shown here are illustrations based on an example investment amount an d 
different possible investment periods.  

We have assumed:  

In the first year you would get back the amount that you invested (0 % annual return). For the other holding periods we have assumed the 
product performs as shown in the moderate scenario  

 Regular premium  
1 000 EUR per year  

Single premium  
10  000 EUR  

If you exit after 
1 year  

If you exit 
after 10 
years  

If you exit 
after 20 years  

If you exit 
after 1 year  

If you exit 
after 10 years  

If you exit after 
20 years  

Total costs  310 –320 EUR  14 50–19 20 
EUR 

25 30–4780 EUR  420 –520 EUR  120 0–24 50 
EUR 

221 0–6230 EUR  

Annual cost 
impact*  

31,15 –32,1 7 %  2,97–4,03 %  1,27–2,31 %  4,20 –5,22 %  1,01 –2,04 %  0,75–1,78  %  

* This illustrates how costs reduce your return each year over the holding period. For example,  it shows that if you exit at the 
recommended holding period your average return per year is projected to be : 

 Regular premium  Single premium  

% before costs and  1,99 - 11,64 %  1,79 - 11,70 %  

% after costs  0,72 - 9,33 %  1,04 - 9,92 %  

 

Composition of costs  

 Regular premium  Single premium  

One -off costs upon entry or exit  Annual cost impact if you 
exit after 20 years  

Annual cost impact if you 
exit after 20 years  

Entry costs  It includes a deduction for the conclusion of the 
contract, which is 24% off the regular insurance 
premiums in the first, second, and third years of 
insurance. A one -time payment is subject to a 3% 
deduction.  

0,39 – 0,58%  0,16 – 0,18%  

Exit costs  Exit costs are stated as ‘ Not applicable ’ in the next 
column as they do not apply if you keep the 
product until the recommended holding period.  

Not applicable  Not applicable  

Ongoing costs taken each year   

Management fees and 
other administrative 
or operating costs  

This is an estimate based on actual costs over the 
last year. Includes administration deduction, 
insurance risk deduction and fund ongoing fees.  

1,27 – 2,31 %  0,75 – 1,78  %  

Transaction costs  This is an estimate of the costs incurred when we 
buy and sell the underlying investments for the 
product.  

0,00%  0,00%  

Incidental costs taken under specific conditions   

Performance fees  There is no performance fee for this product  0,00%  0,00%  

How long should I hold it and can I take money out early ? 
Recommended holding  period: 20 years  

The product does not have the minimum required holding period, but it is designed primarily for long -term investment emphasizing the 
capital accumulation, particularly during the working age, such as for pension or children's needs. The recommended holding  period for 
the product is 20 years. However, the actual investment duration can vary for each client, influenced by factors like age, sa vings goals and 
risk tolerance. You have the flexibility to terminate the contract or make partial withdrawals at any t ime, subject to service charges 
outlined in the price list. Nevertheless, it is advisable to maintain the insurance contract until the conclusion of the term , when the value of 
the accumulated capital is paid out. Early termination may lead to additional l osses due to fluctuations in unit values . 

How can I complain?  
If you have complaints about the quality of services or the behavior of the employee who served you, first contact 1887 (or + 370 5 268 
3222). If this step did not help in solving your problem, please submit a written complaint. Send it to the registered office address  or by e -
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mail info@ergo.lt . You can find the detailed procedure for examining claims on our website at www.ergo.lt . If the above -mentioned actions 
did not help resolve your issue, you may submit a complaint to the Bank of Lithuania. More information is available at www.lb.lt . 

Other relevant information  
You can find more information about the product and relevant documents, such as insurance terms and conditions, the price list, 
sustainability -related disclosures, as well as information about the product's historical performance and further details about the 
investment programs, investment directions and underlying investment objects (funds) offered within this product, on our webs ite at 
www.ergo.lt.  

List of investment options available in this product:  

Investment Option  The Key Information Document is available here:  

Investment Programs   

Moderate  25  https://ergo.lt/PID -Programa -Nuosaiki -25  

Balanced  50  https://ergo.lt/PID -Programa -Subalansuota -50  

Growth  75  https://ergo.lt/PID -Programa -Augimo -75 

Active  100  https://ergo.lt/PID -Programa -Aktyvi -100  

Investment Directions   

Short -term Bonds  https://ergo.lt/PID -Trumpalaikes -investicijos  

Bonds  https://ergo.lt/PID -Obligacijos  

Global Equity Index  https://ergo.lt/PID -Pasaulio -akciju -indeksas  

US Equity Index  https://ergo.lt/PID -JAV -akciju -indeksas  

Europe Equity Index  https://ergo.lt/PID -Europos -akciju -indeksas  

Japan Equity Index  https://ergo.lt/PID -Japonijos -akciju -indeksas  

Global ESG Equity Index  https://ergo.lt/PID -Pasaulio -ASV-akciju -indeksas  

Global Emerging Markets Equity  https://ergo.lt/PID -Pasaulio -besivystanciu -rinku-akcijos  

Europe Emerging Markets Equity  https://ergo.lt/PID -Europos -besivystanciu -rinku-akcijos  

Global Equity  https://ergo.lt/PID -Pasaulio -akcijos  

Europe Equity  https://ergo.lt/PID -Europos -akcijos  

US Equity  https://ergo.lt/PID -JAV -akcijos  

Asia Equity  https://ergo.lt/PID -Azijos -akcijos  

Gold  https://ergo.lt/PID -Auksas  
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